
 

SeibertKeck Insurance Partners: What is your small business?  
Rick Hahn: My restaurant was started in 1968 by a woman named Nancy Kemmerling. 
After a year and a half she did not like the business, so she sold it to a woman named 
Cindy King. Cindy King put the restaurant on the map after 40+ years running it. In 2009 
she fell ill and turned it over to her niece “Sheila Hahn”, and Sheila ran it from 2009 until 
2012. Cindy King died March 3, 2012, and eight months later Sheila Hahn died of 
cancer in November 2012. I was married to Sheila Hahn, so the restaurant defaulted to 
me. I had no knowledge of the restaurant business, so I taught myself how to cook and 
use restaurant equipment through YouTube and watching the Food Network channels.  
 
The restaurant has been a major gathering place for all walks of life and home to many. 
Over the years, the location of the restaurant was having problems structurally. In 2019, 
we were searching for a new home in the neighborhood, but nothing was available 
because it was too expensive. We ended up moving to downtown Columbus with 
anticipation and excitement of a much busier restaurant and in January/February we 
started the move. As we were proceeding to move and get the restaurant up and 
running, COVID-19 hit. This pandemic set us back like many places, and so our 
opening date was pushed back a couple months from April. We ended up being 
victimized from the looting damage in downtown Columbus on May 30th. We had not 
opened the restaurant yet, and we were already destroyed. We eventually opened 
August 17th, but the business was short-lived due to not enough business and 
downtown being closed. There was no downtown life anymore, so we were left with no 
option but to close the restaurant. Earlier in 2020 we had already started a “cloud 
kitchen” for delivery service only through Door Dash and Uber Eats, etc. We continue to 
run the kitchen today in hopes of keeping our “Nancy’s Home Cooking” brand alive so 
that someday soon we can return to a store front back in Clintonville.  
  
SeibertKeck Insurance Partners: What makes your small business unique? 
Rick Hahn: Back in the early days under Cindy King, she would give food away out of 
her own pocket to people in need without any questions or doubt. She felt that giving 
them food is more important than her earning a dollar, at least in her eyes. Over the 
decades she was known as a very giving person. After Cindy and Sheila died, I knew 
that I had to continue the legacy in some way. In 2014, I started a “pay it forward 
program“ where customers can donate $5 for a prepaid meal with a drink and all they 
have to do is donate $5 and fill out a “Post-it Note.” I typically ask people to write a 
personal message on the “Post-It Notes” of what they want to convey to the recipient. 
When a person in need walks in the restaurant all they have to do is ask and as long as 
we have the meals available. We put together their meal and then we apply one of the 
“Post-It Notes” on top of their box to take with them. When they open the package, they 
will see the message of the customer who wrote the note of encouragement or 



 

inspiration. We also started “hygiene care kits” that is another part of our “pay it forward” 
program. Customers can also donate money of any denomination towards our hygiene 
care kit fund and we would typically put together 20 or 30 hygiene kits together to give 
out once a month to people in need. We also did an annual free Thanksgiving in front of 
the restaurant on Thanksgiving Day with countless volunteers, and it was all funded by 
customers from all over the country and around the world. One example of our strong 
connection to the community is when a homeless lady had her wheelchair stolen at the 
bus stop down the street from the restaurant. Once we found out I got on our social 
media asking for help to find a wheelchair, and within two hours I had four wheelchairs 
delivered. The woman could choose which one she wanted. That is the magic of at all! 
Community! The unique part of the restaurant is really not the restaurant, it is the people 
who come to the restaurant, and the people who are taken care of through the 
restaurant by a community. The restaurant is just a platform for people who actually do 
care. People are unique!  
 
SeibertKeck Insurance Partners: Why are small businesses important?  
Rick Hahn: Small businesses are important because small businesses are typically a 
place where no one is a millionaire. They are people and families working to pay bills, 
put kids through college, help sponsor a little league team, and even support other small 
businesses. It is a neighborhood gathering spot for people who incorporate their daily 
life by stopping at a family business. 
 
 
Nancy’s Home Cooking Contact Information: 
Website 
Facebook 
 
 

https://www.nancyshomecooking.net/?fbclid=IwAR1qGj4sbJRdw02vgs6Lma0pjekJuKgjNBUQXwaWSKQnGyLauXRAj_tKBwQ
https://www.facebook.com/nancys.cooking/

